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In the Matter of
Implementation Of Section 8 MM Docket No. 92-263
of the Cable Television Consumer
Protection And Competition

Act Of 1992

Consumer Protection and
Customer Service

U.S. Computer Services ("USCS"), by its attorneys, hereby
submits the following reply to the comments of the United States
Telephone Association ("USTA") regarding petitions for
reconsideration in the above-captioned proceeding. USCS, doing
business as CableData and International Billing Services, is the
cable industry’s largest billing vendor, preparing and mailing
bills to more than half of the nation’s cable subscribers.

In its comments, USTA expressed concern that the
Commission’s customer service standard governing billing dispute
resolution (47 C.F.R. § 76.309(c) (3) (ii) (B)) fails to take
account of variations in billing cycles and suggests that systems
should be permitted to respond to billing disputes either within

30 days or the next billing cycle.! While USCS believes USTA’s

lAlthough USTA has raised the billing cycle issue in
connection with its concerns about the impact of the customer
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a refund check before the equipment leased from the operator has
been returned.

Second, as noted above, Section 76.309(c) (3)(iii) provides
that refund checks must be issued by the earlier of the next
billing cycle following resolution of the request or 30 days.?
When a subscriber terminates service, he or she may be owed a
refund for prepaid service. However, that same subscriber also
might owe the system for pay-per-view charges incurred after the
close-out date of the subscriber’s most recent bill. Thus,
whether the operator owes the subscriber an actual refund or
merely an amount to be credited against a balance due will not be
clear until all charges incurred by the subscriber have been
accounted for and billed. To avoid situations in which an
operator is forced to issue refund checks rather than simply
credit the amount due the subscriber against balance owed the
operator, the Commission should apply the same standard for
payment of refunds as is applicable to credits: refunds should

be issued no later than the billing cycle following the

Notwithstanding the somewhat ambiguous ophrasina of this
provision, USCS assumes that the rule does not require refunds to
be issued within 30 days of the request if the request has not
yet been resolved.
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determination that an actual refund (rather than simply a credit)
is warranted. See 47 U.S.C. Section 76.309(c) (3) (iv).

Respectfully submitted,

Charles S. Wals
Seth A. Davidson

Its Attorneys

Fleischman and Walsh

1400 Sixteenth Street, N.W.
Suite 600

Washington, D.C. 20036
202/939~-7900

Dated: June 28, 1993
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CERTIFICATE OF SERVICE

I, Eve Lehman, a legal secretary with the law firm of

Fleischman and Walsh, hereby certify that on this 28th day of

June, 1993 a copy of the foregoing REPLY TO COMMENTS OF USTA was

sent by U.S. first class mail, postage prepaid, to the following:

Martin McCue

United States Telephone
Association

900 19th Street, N.W.

Suite 800

Washington, D.C. 20006-2105

Norman M. Sinel

Stephanie M. Phillipps

Bruce A. Henoch

Arnold & Porter

1200 New Hampshire Ave., N.W.
Washington, D.C. 20036

Ward W. Wueste, Jr., E3J43
Marceil Morrell

GTE Telephone Operations
P.0O. Box 152092

Irving, Texas 75015-2092

James R. Hobson
Jeffrey O. Moreno
Donelan, Cleary, Wood &
Maser, P.C.

1275 K Street, N.W., Suite 850

Washington, D.C. 20005-4078

Gardner F. Gillespie
Jacqueline P. Cleary
Hogan & Hartson

555 13th Street, N.W.
Washington, D.C. 20004

Daniel L. Brenner

Michael S. Schooler
National Cable Television
Association, Inc.

1724 Massachusetts Avenue,
N.W.

Washington, D.C. 20036

Paul Glist

Robert G. Scott, Jr.

Cole, Raywid & Braverman

1919 Pennsylvania Avenue, N.W.
Suite 200

Washington, D.C. 20006

»

Eve Lehman




